Garbage collection

The City collects garbage once a week from our bins located in each parking lot throughout the complex. The City only collects household trash. It does not accept items such as mattresses, furniture, appliances, or paint.  We want to keep our grounds attractive. All garbage must fit in the bin and be wrapped so that it doesn't emit odors or leave trash around the bin. If items are left at the bins that cannot be removed by the City, the Board will have the items removed at a cost to the Condominium owners. If the Board is able to identify who dumped the items it is empowered to charge that owner for the removal. Check the Yellow Pages of your phone book for resources for removal or disposal of items that are not suitable for the garbage bins. If you see someone dumping unacceptable items at your garbage bin, please contact our management company.

(
Contractors on site

Highland Estates employs contractors to perform many services such as snow removal, lawn care, roof and eaves maintenance, to name a few. No resident should request services from these contractors or confront them on their performance.  Highland Estates must compete with other organizations to secure professional services. We must demonstrate a professional, corporate image in order to get bids from the best in the industry. If you require a service or have an issue with the performance of the contractors contact our management company or your area's Board representative.

(
Renovations

If you plan to make structural changes to your home you must submit your plans to and seek approval from the Board. No changes may be made to the exterior appearance of the units. Windows and doors are the responsibility of the owners however there are standards set out for replacement of these items. Contact the management company for a copy of these standards. Owners will be held responsible for any cost that may arise to make repairs as a result of unapproved renovations.

(
Maintenance requests

The Condominium Association is responsible for maintenance of the units' exteriors, excepting windows and doors. Each year the Board targets maintenance items as outlined in the Reserve Study. However, there may be occasions where repairs are required immediaately. Contact your Board member or the management company if you experience an issue. If the problem requires access inside your home, it is expected that you will make arrangements to allow the maintenance personnel access to perform repairs. 

(
Water Taps

Each Fall residents will be reminded to drain and close their outside water taps. If the owner or resident fails to perform this task the owner will be responsible for the cost of the repair of any damages that might occur.  


welcome to


Highland Estates is a community of 140 townhouses nestled in a park like setting. While owners have title to their townhouses they share common property with the other residents. 

This brochure was created to provide a guide for both owners and tenants to help you enjoy your life at Highland Estates. While it  does not replace the Condominium's By-Laws it does address some of the issues that arise from time to time that can affect your experience. 

Owners should know that the Board has the ability to evict tenants who do not conduct themselves appropriately.

If you have any questions about items int his brochure or other items in your By-Laws, please contact one of your Board members or our Management Company. 

The Condo Board

The Condominium Board (the Board) is a group of elected Highland Estates owners who manage the affairs of the Condominium Corporation.

Board members are bound by the Condominium Act of Alberta. The Board is assisted by a management company hired by the Condominium Board. 

Each Board member takes responsibility to represent areas of the complex. The current Board members and the units they represent are listed in the Monthly Meeting Minutes

The Board meets on the last Monday of every month except December.

The Board is elected at the Annual General Meeting held in the Spring of each year. Board members must be owners in good standing  (no outstanding fees or fines). Only owners in good standing may vote at the Annual General Meeting.

(
Condo Fees and Other Assessments Each condominium owner is required to pay a monthly condominium fee. These funds are placed into accounts to cover the cost of maintenance of the common areas of the complex and the Association's Reserve Fund as required by law.

Each year the current Condo fees are reviewed during the budget development process. Owners are advised of the fees at that time. It is expected that all owners provide 12 post-dated cheques or take advantage of automatic withdrawal arrangements to pay the fees. 

The Board may take action, including foreclosure, to collect these fees from owners who are in default. All costs related to the recovery of these fees are also assessed to the defaulting owner.

(
Parking

Each Condo unit has access to an assigned parking stall. Throughout the complex there are a few extra stalls, marked with "X" that may be leased for a yearly fee. Owners may lease the stall for up to a 3-year term. Owners may request that they be added to a list of people interested in acquiring a stall for their use. When a stall becomes available the people on the list will be contacted in the order they were added to the list with the offer to lease the spot. Only owners in good standing will be contacted. The lease must be paid in full prior to being given the right to park in the stall. 

The City of Calgary restricts parking, during the day, on the streets surrounding our complex to Parking Permit owners only. This significantly reduces parking congestion. Owners may purchase Parking Permits from the Board President or the Management Company.

(
Noise

Living in an urban area means we can expect to hear typical noises associated with normal, everyday living – occasional dog barks, children at play, lawn mowing, traffic noise. etc However, the complex and the City have by-laws related to excessive noise after certain hours. It is expected that at any time of the day our residents will respect their neighbours . If you experience situations of excessive noise, contact the local police and call or send a note to the Condominium's management company. It is important to note that you are responsible for  your guests' behaviour while at the complex.
Playground

One of the benefits of Highland Estates is the diversity in ages that live here. We have young singles, families with small children or teenagers, and seniors. That is why it is truly a community. Our playground is an amenity to be enjoyed by everyone. If you live near the playground you must expect to hear children at play, however, there is a posted 10:00 p.m. limit to its use. Contact the police if  you are bothered after this hour.

We expect that children will want to invite their friends to play with them. However, you should know that you are responsible for your guests' behaviour while on this complex. We expect that everyone will behave in a polite and courteous manner, respecting others in the complex.

Children should not ride skateboards, bicycles, in-line skates, etc. on the sidewalks throughout the complex – there is potential for a collision with a pedestrian. 

(
Pets 

Owners are able to have pets at Highland Estates, however, all pet owners must comply with City regulations and the Condo's requirements regarding pets. In addition to registering your pet with the City, you must submit a pet request with the Board. Your pets must not cause distress or inconvenience to your neighbours. That means no excessive barking or yowling, cleaning excrement from privacy areas and common areas, and having your pet restrained at all times when outside your unit. Non-compliance may result in fines or removal of your pet.
